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CHAPTER I 
Statement of the Problem 
The purpose of the study 1.-ras to deter.m:ine the extent and use of 
library facilities available to business teachers and students in the 
public high schools of }nssachusetts. 
Analysis of the Problem 
The following subordinate problems were involved in this sttldy: 
1. To determine whether the individual public high school 
libraries . meet the minimum standards of the American Library 
Association in regard to the seating capacity of the library and 
the number of reading rooms available for pupil use. 
2. To determine if the full-time school librarians and. the 
part-time teacher librarians meet the minimum standards of train-
ing as established by the American Library Association. 
3. To ascertain whether the public high school libraries 
of Massachusetts meet the standards of the American Library 
Association in regard to the minimum number of titles and 
volumes in the school library collection. 
4. To investigate the extent to which business teachers 
make use of the library for curriculum development, class in-
struction, and pupil assignments. 
5. To determine the extent to which business teachers and 
library personnel cooperate in making the library beneficial to 
business education. 
6. To ascertain the extent to which business students make 
use of library resources for classroom use, home study, and 
leisure reading. 
7. To learn v1hat improvements are now being made or are 
definitely planned by the individual high schools to increase 
the libraries' effectiveness for business education. 
8. To identify the areas in which greater assistance is 
needed to make the school libraries more eff ective for business 
education. 
Delimitation of the Problem 
This study included only public high schools that offered business 
courses in their program of studies and had a central library within the 
school. The study did not include private or parochial high schools or 
academies; nor did the study take into consideration the public high 
schools that had their library facilities in the town or city public 
library. 
The scope of the study did not include evaluation of library facili-
ties for courses other than business education. 
The study was further limited to the public high schools of 
Massachusetts, but all the public high schools of the state meeting the 
above requirements, regardless of enrollment, were included in the study. 
' Definition of Terms 
The following list of terms is taken from the Dictionary 2f 
Education: 
School Librarian. A person, usually one trained in 
library scien~e, who has charge of the school's library. 
Teacher Librar:i,.~. A teacher who , in addition to regular 
instructional duties, has charge of a school library. 
Central Libra~. (1) A main library, as contrasted vTith 
a branch l ibrary; :2) a relatively large collection of books 
housed in one room of a school for use of the whole school as 
contrasted with the smaller collection housed in individtmi 
classrooms. 
Classroom Library. (1) A semipermanent or a temporary 
collection.of books deposited in a schoolroom by a public or 
a school l~brary; • ~ • 
Library Readingroom. A room in connection 'tvi th a library 
eqtlipped with tables and chairs and furnished with natural and' 
2 
artificial lighting, in which students read and study. 
Business Subjects. The subjects that prepare students 
either directly or indirectly for successfUl participation 
in business activities.! 
Just.ification of the Problem 
Up to this time no study has been undertaken to show the extent and 
use of public high school library facilities available to business 
teachers and students. The information obtained from such a study should 
lead business teachers to a recognition of the advantages to be gained by 
full utilization of library resotll"ees in their class instruction. The 
results of this r eport should be useful to high school librarians in 
their planning and evaluation of high school library service, and should 
suggest ways to make the library more effective in assisting business 
students with their courses. 
Indicating that the American Library Association is aware of the 
importance of research in library service, Engelhardt states: 
It is hoped that boards of education and superintendents 
of schools will • • • recognize the importance of moving steadily 
forward so that the library may truly become a community center 
of the world's best thinking to which citizens and children~ 
have access. It is also important that libraries never be con-
sidered static and that frequent surveys be made to discover 
new needs and new aspects of modernization. 2 
1Dictiona,ry_ ,2! Education, Carter V. Good, Editor, McGraw-Hill Book 
Company, Inc., New York-London, 1945. 
2Engelhardt, N. L., from introduction to School Libraries Eg£ Today 
~Tomorrow, _Functions ~ .. standards, American Library Association, 
Chicago, Illinois, 1945, pp. 2-3. 
4 
Organization of the Study 
Chapter I contains a statement and analysis of the problem; the 
chapter also includes a definition of terms, the scope of and justification 
of the study. A review of related literature is presented in Chapter II. 
Chapter III describes the steps of procedure used in this study. In 
Chapter IV the findings of the survey are set forth; and Chapter V includes 
a summary, the conclusions reached, and the recommendations for making the 
public high school libraries more beneficial to business education. 
5 
CHAPT~ II 
REVIEW OF RELATED LITERATURE 
Research studies and literature related to business education and 
the library were investigated to obtain a knowledge of what library ser-
vices were being offered to students and teachers of business education 
and the extent to which the available facilities were being used. 
A review of related research shows that very few previous studies 
have been made on the business phase of high school library service. 
This chapter is devoted to the uses of the school library for business 
education and to what library experts viewed as the purposes ' of the 
school library. 
Adams offered the following set of objectives for public school 
libraries.! 
• • • (1) to acquire and organize library materials for use of 
teachers and pupils; (2) to give instruction in the use of books 
and other library materials; (3) to provide adequate and proper 
reference materials for the enrichment of the school curriculum; (4) to provide free reading of the recreational type so as to 
create a ~enuine love of reading and to enrich the life of the 
pupil; (5) to give opportunity and guidance to the pupil in 
discovering and pursuing his indivi dual interests; (6) to offer 
opportunity for broad social experiences in common with other· 
integrating agencies of the school; and (7) to co-operate with 
the public library in such a way as to stimulate the pupil 1s 
use of its facilities, the habit of which will carry over into 
adult life. 
Closely related to the objectives of the school library are the 
principles of library service developed in 1941 by the Joint Committee of 
1Adams, A. Elwood, "The Uses of Libraries in Junior and Senior High 
Schools," Monograph~, The University of Southern California Press, 
Los Angeles, 1936, PP• 11-12. 
the National Education Association and the American Library Association.2 
A. The school library is an essential element in the school 
program; the basic purpose of the school library is identical 
with the basic purpose of the school itself. 
B.. School library service, being an essential part of the 
school program, is basically a responsibility of the board or 
education. 
c. The distinctive purpose of the school library within the 
total complex of the work of the school is that of helping 
children and young people to develop abilities and habits or 
purposefully using books and libraries in attaining their goals 
of living~ 
D. The school library program should carry out the purposes or 
sharing in the whole school program and of encouraging the effec-
tive use of books and libraries by providing individual service 
to individual children through reading guidance, ample reading 
materials, and library experience. 
E. Three essential factors without which a school library does 
not exist are: (a) the librarian, (b) the book collection, and 
(c) the library quarters. 
F. A school library does not become effective without the in-
formed and constructive participation of ma~ persons within 
the school system in addition to the librarian and the pupils, 
including especially: (a) the superintendent of schools, and 
the central administrative staff, (b) principals of school 
buildings, and (c) classroom teachers. 
G. School libraries and the public library should work together 
to provide a coordinated and complete library service to school 
children without unnecessary duplication or activities. 
H. State leadership, operating under adequate state laws and 
regulations and working in cooperation with local groups, is 
essential in performing certain professional, advisory, admin-
istrative, and coordinating services not otherwise available 
to local school libraries. 
6 
In order to determine whether the school libraries were meeting these 
objectives, a set of standards was needed for use on a national basis. 
2National Education Association and American Library Association, 
Joint Committee, School ~ Public Libraries Working Together in School 
Library Service, N. E. A., Washington, 1941, pp. 8-16. 
7 
The American Library Association proposed standards in 1945 for evaluating 
school libraries, which have since been used buccessfully throughout the 
country. The following statement from School Libraries !£! Today ~ 
Tommorrow describes the establishment of the btandards:3 
The functions and standar ds of school libraries -vras prepared 
by a sub-committee of the A. L. A. Committee on Post-War Planning 
under the chairmanship of :Mrs. Hary Peacock Douglas, Director of 
School Libraries, North Carolina State Department of Public 
Instruction. Carleton B. Jaeckel, Dean, f Graduate Library School, 
University of Chicago, is chairman of t he A. L. A. Post-War 
Planning Committee and Mrs. Douglas is a; member of that Committee. 
A group of consultants ••• , together with the committee, 
vTOrked on the revision of the standards in an intensive three-day 
meeting in July, 1944, in Chicago. In addition, the advice of many 
others--librarians, teachers and school administrators--was sought . 
' 
The standards were then submit ted to the A. L. A. Council 
and were given formal approval at its me,eting October 13, 1944. 
I 
Since the standards of the American Library Association were referred 
I 
I 
to in the lvriter's study, a summary of the quantitative standards is presented 
here :4 . 
I 
Summary of Quantitative Standards 
School Minimum Library Book Collection 
Enrollment Seating Capacity Number of Number of 
Titles Volumes 
200 Largest 1,700 2,000 
class group 
plus 20 
500 75 3,500 5,000 
1,000 100 5,000 7,000 
2,000 200 6,000 10,000 
3,000 300 7,000 12,000 
5,000 500 8,000 15,000 
Book Budget 
Per Pupil 
$1.50 
$1.50 
~~1. 50 
~pl. 50 
~~1. 50 
$1.50 
Even though schools meet these quantitative standards, tlrls l.J"ill 
3 
add 
American Library Association, Committe~ on Post-War Planning, School 
Libraries for Today and Tomorrow, A. L. A., Ghicago, 1945, p. vi. 
4Ibid, p. 41. 
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little to the effectiveness of the schools if the facilities of the libraries 
are not being used effectively. Branscomb states: "The problem is one of 
securing a sufficient use of these enlarged resources to justify the invest-
ment that has been and is being put into them." 5 
The following are a few of the questions that Cutright and Peckham 6 
I 
suggested a teacher ask himself in determining his own success in guiding 
I 
pupils in the use of the library: I 
I 
1. Am I planning worth-while situations 'which seem purposeful to 
the pupil and which require them to use lbooks and other materials 
in the library? 
2. When a child needs to find ans,o~ers to a question, am I making 
full use of opportunities by showing him how to make books and 
the school library serve him best, by giving guidance in the use 
of the table of contents and the index, in locating books in the 
library, in using reference books, and in using periodical 
literature? 
3. Do I provide some free readL~g time for every child every day? 
4. Do I constantly keep attractive , good books before the children? 
5. Do I indicate through my work vTith pupils that I myself like • 
to read and am glad to share my reading with them? 
According to the foregoing statements, it appears that two things are 
necessary before the library can function as an effective force in the educa-
tion of high school pupils. First, the library has to be well equipped to 
provide whatever services are needed by teachers and pupils. Second, the 
teachers and students should have a knowledge of how to make use of the 
library. 
5Branscomb, Bennett Harvie, as quoted in Library Service, Biennial 
Survey of Education in the United States 1938-40, Volume I, Chapter VIII, 
U. s. Office of Education, Washington, D. c., 1941, p. 16. 
6eutright, Prudance, and Earl K. Peckham, "The Pupil and Library Use, 11 
The Forty-Second Yearbook, National Society for the Study of Education, 
Department of Education, Chicago, 1943, pp. 130-131. 
9 
In a recent study of the facilities of Massachusetts high school 
libraries, Tolman7 found that of 185 senior high school libraries only 34.06 
per cent bad a full-time librarian, that 53 per cent of the schools had book 
collections of less than 2,000 volumes, and that 29.7 per cent of the 
libraries had a seating capacity of less than 30 students. 
Although much is to be desired in the way of library facilities in the 
Massachusetts high schools, "Library efficiency is measured in terms of use 
by pupils .and teachers. 118 
The study made by the writer was designed not only to determine \Jhether 
the high school libraries of Massachusetts meet the standards for equipment, 
but also to investigate the use of whatever facilities are available by the 
teachers and students of business education. 
Many business teachers fail to realize the benefits to be derived from 
. 9 
the school library. Hefley states: 11The field of mathematics and the field 
of business education, with or without reason, seem to be regarded as 
unlikely to have active relations "'i th school library service~" 
. 10 Cutright and Peckham, however, claim: "There-are few subjects in the 
modern curriculum \Therein the pupil 1 s attention is focused exclusively on 
the single textbook. Class study is usually organized around some major 
problem, issue, topic, principle, or generalization." 
7 Tolman, Lorraine E., "An Individual Research Study," in process, 
New England School Library Association, 1951. 
8 
United States Office of Education, Library Service, Biennial Survey of 
Education in the United States, 1938-40, Washington, D. c., 1941, p. 11. 
9Hefley, Sue, "The School Library and Business Education, 11 ~ Bulletin, 
Louisiana Library Association, Volume 11, Number 3, 1948, p. 80. 
10eut~ght d P kham ·t 116 •• an ec , ~· 21_., p. 
10 
Tonne points out the need for adequate library resources for business 
education by stating:11 
Business makes constant use of reading materials that go far 
beyond the level of the textbook. The same should hold true of 
the business education classroom. Pupils learn how and where to 
use library materials, how to select and evaluate tpem. The 
library must increasingly be thought of as a service, something 
more than a mere depository of books. It must be a source of 
exhibits, charts, samples, and models. These should be well classi-
fied and be easily available for classroom use. An adequate film 
library with abundant provisions for showing audio-visual aids 
should either be a phase of the library service or a separate 
service closely associated with the library. 
In the Business Education Manual of the Commonwealth of Pennsylvania, 
the following statement is made in regard to the school library and business 
12 
education: 
The success of teaching any social-business subject depends 
upon the school library resources. Business law, business 
economics, business English, consumer education, economic geogra-
phy, general business, retailing, and office practice are all courses 
which require considerable reference material in the library. 
Even certain units dealing with t he so-called skill subjects can 
be enriched with the use of the library. 
The same Business Education Manual calls attention to the responsibility 
of the head of the business department and the business teachers in the 
following statement:13 
The head of the business department and business teachers 
must take the responsibility for securing an allowance in the 
school budget for library needs in business education. The 
business teachers should work with the librarian in the selec-
tion of books and materials, and develop plans for their most 
advantageous use. 
11Tonne, Herbert A., Principles 2f Business Education, The Gregg 
Publishing Company, McGraw-Hill Book Company, Inc., New York , 194 7, p. 544. 
12
commonwealth of Pennsylvania, Business Education Manual, Bulletin 
271, Department of Public Instruction, 1949, p.271. 
13~ 
• 
• 
11 
Hefley called attention to:14 "· •• the desirability of having access 
to books primarily related to business categories such as Character and 
Personality Building and Occupational Inforrration." 
Hennig15 conducted a study to determine what degree of knowledge of 
books and libraries the average high school student possesses. A class of 
thirty-nine students from grade eleven who had not had any library instruc-
tion were given a set of questions by the author. The results confirmed the 
author's opinion that the students needed instruction in the use of the 
library. 
The following summary gives the rest'llts of the study by Hennig and 
shows the grades received by the pupils on the test of their ability to use 
the library: 
Number of Pupils 
Receiving Grade 
1 
1 
2 
6 
2 
3 
6 
6 
3 
3 
4 
1 
1 
Grade 
Received 
6% 
15% 
18% 
21% 
24% 
27% 
30% 
33% 
36% 
39% 
45% 
48% 
54% 
In a reconunended course of study for library instruction Hennig suggested 
that the commercial reference books be taught in the office practice class, 
two class periods being provided to teach the use of such books as 
14 Hefley, 2£• cit., p. 82. 
15 Hennig, Ruth M. E., "Investigation of Courses of Study in the Use of 
Libraries in High School," M3.ster 1s Thesis, Boston University, 1932, p. 11. 
l2 
Bradst reet's ~of Commercial Ratings, Bullinger's Postal and Shippers 
Guide, United States Official Postal ~' city directories, and telephone 
directories • . 
Fargo17 poiDts out the value of a business class visit to the library. 
Not infrequently a class in office practice or some kindred 
commercial subjects discovers at the end of a chapter in the text 
a list of books useful in answering reference questions that may 
arise in the course of the day's work in an office. At this point 
a visit to the library is wisely suggested so that the class may 
become acquainted with the volumes listed, or the librarian i s 
invited to come to the classroom, bringing the books with her. 
Such visits are followed up or accompanied by search for answers 
t o current questions: the proper form of address when writing to 
a government official, the name of the president of the National 
Association of Manufactures, the coffee imports from Brazil last 
year. ~Then pupils formulate questions of their own on the basis of 
practice correspondence, the visits are undoubtedly more profitable. 
The review of related literature in this chapter indicates that what i s 
needed to make the library effective in the school is adequate facilities and 
t heir proper use. The business teacher should cooperate with the librarian 
i n stimulat ing and guiding the pupils in the proper use of available 
r esources. 
16 
Ibid, pp. 88-89. 
17Fargo, Lucile F., Activity Book Number Two, Library Projects fQ!: 
Children and Young People, American Library Association, Chicago, 1945, 
PP• 197-198. 
CHAPTER III 
PROCEDURES 
Summary of Procedures Used in the Study 
In conducting this survey of the business education phase of the 
public high school libraries of ~~ssachusetts, the procedures listed below 
were followed : 
1 . Literature in the field of libmry service and ad.minis-
tra. ti ve problems was reviewed to obtain a background for the 
study. 
2. A list of subordinate problems was formulated to define 
and make clear the main problem. 
3. A three-page check list was constructed to obtain the 
necessary data from the public high school libraries participat-
ing in the survey. 
4. A letter of transmittal, explai-ning the objectives and 
value of the study, l-Ias prepared. 
5. The check list and letter of transmittal were sent to 
the schools included in the study. 
6. A follow-up postal card was sent three weeks later to 
the schools failing to return the check list. 
7. The data from the check lists were tabulated and ana-
lyzed in an attempt to discover the extent and use of school 
library facilities available to business teachers and students 
in the public high schools of }~ssachusetts. 
8. A summary, conclusions, and recommendations were made, 
based on the data obtained from the survey. 
- Explanation of Procedures 
Revielv of Related Literature. Before conducting this study, a review 
of literature pertaining to libraries was made to learn the current trends 
in library service and administration, with special consideration being 
given to standards for high school libraries. Other research studies 
were examined to discover what findings had already been made. Books, 
bulletins, and magazines about the high school library were reviewed. 
Construction ~ ~ Ch9ck ~. The check list was constructed to 
evaluate the following areasa library capacity, library personnel, library 
books and periodicals, cooperation of the library and business department, 
teacher and pupil use of the library, and the adequacy of ~ibrary facili-
ties. The questions on the cheek list were arranged for easy and object-
ive tabulation of data. At the end of each group of questions space was 
provided for the person answering the questionnaire to include responses 
that were not contained in the list. A copy of the questionnaire has been 
included in the appendix. 
Revision g! ~ ~ ~. The check list was first presented at a 
conference of the writer's adviser and the librarian of the School of 
Education, Boston University, to determine its feasibility. The revised 
check list was then submitted to a seminar in business education for criti-
cism and suggestions. The final form of the check list incorporated the 
suggestions of the seminar. 
~ L§tter 2! Transmittal. The l etter of transmittal was written to 
accompaQY the check list and included the purpose and importance of the 
study. The letter was submitted to the writer's adviser for approval. 
Selection g! B1iD Schools. The biennial reports for years 1948-1949 
to the Massachusetts State Department of Education were examined to de-
termine which high schools offered business subjects and had a central 
library within the school. Two hundred one high schools were found to 
meet the above requirements for participation in the study. 
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Tabulation of Data. The per cent of schools responding to t he survey 
was determined. The number of answers made to each question was tabulated 
according to the type of response made by each school. In many questions 
it was possible for the schools to make responses not included in the check 
list. 
Analysis 2f ~ ~. From the frequency tabulation tables were 
constructed. The tables indicate the number and per cent of the various 
responses as well as the total number of schools responding to each question. 
Some of the questions were tabulated according to enrollment groups and from 
these tabulations it vias determined Hhether or not the individual schools 
met the American Library Association standards in regard to library space, 
book collection, and the training of the librarian. 
Summary, Conclusion, ~ Reeonnnendations. The findings of the study 
were summarized, and conclusions based on the findings of the survey were 
made. Recommendations to improve the public high school libraries for 
business education were made. 
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CHAPTER IV 
ANALYSIS OF DATA 
Of the 201 questionnaires sent to the schools in Massachusetts 88, or 
44 per cent, were returned. The summary of the check list is presented in 
this chapter. 
Returns According ~ Enrollment in the School. Table I shows the dis-
tribution of the responses according to total school enrollment. 
TABLE I 
NUMBER OF RESPONDENTS RETURNING CHECK LISTS 
CLASSIFIED BY TOTAL ENROLLMENT 
High School Number Per Cent 
Group Enrollment of Schools of Schools 
I 36-499 37 42 
II 500-999 31 35 
III lOOD-1499 12 14 
IV 1500-1999 5 6 
v 2000-2499 3 3 
Total 88 100 
The enrollment in the public high schools which replied to the ques-
tionnaire ranged from 36 students to 2,400 students. Forty-two per cent of 
the schools had enrollments of less than 499 students, and 35 per cent of 
the schools had enrollments between 500 and 999 students. Twenty-three per 
cent had enrollments of more than 1,000 students. 
Returns According to Enrollment in the Business Subjects. The enrollment 
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in the business subjects of the public high schools returning the check 
list ranged from 17 students to 1,319 students. The distribution of schools 
according to enrollment in business subjects is shown in Table II. 
TABLE II 
NUMBER OF RESPONDENTS RETURNING CHECK LISTS 
CLASSIFIED BY ENROLLMENT IN BUSINESS SUBJECTS 
Business Number Per Cent 
Enrollment of Schools of Schools 
17-249 48 55 
250-499 25 28 
500-749 5 6 
750-999 3 3 
1000-1249 1 1 
1250-1499 1 1 
Unknown 5 6 
Total 88 100 
Of the 88 schools responding to the check list, 48, or 55 per cent, 
had fewer than 250 students enrolled in business subjects; 30, or 34 per 
cent, had between 250 and 750 students; and five, or six per cent, had more 
than 750 students taking business subjects. Five, or six per cent, of the 
schools responding to the check list did not include enrollments in business 
subjects. 
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Library Quarters 
In preparing the check list, five questions under part two of the ques-
tionnaire were designed to determine the extent of library quarters avai1able 
in the publ~c high schools. Two of the five questions were inserted to 
discover whether or not the schools met the American Library Association 
standards in regard to seating capacity of the library and the number of 
library reading rooms available in the school. Three of the five questions 
on library quarters were asked to determine when the library quarters were 
open for teacher and pupil use. 
Schools :ttJeeting Standards of Library Seating Capa.ci ty. The distribu-
tion of schools meeting the American Library Association standards for 
minimum library seating capacity, grouped by total enrollment, is shown in 
Table III . 
TABLE III 
HIGH SCHOOLS MEETING AMERICAli LIBRARY ASSOCIATION 
STANDARDS FOR LIBRARY MINHllJM SEATING CAPACITY 
GROUPED BY TOTAL ENROLLME:NT OF THE SCHOOLS 
Meet Do Not Meet No Response 
Standard Standard To Question 
High School No. of % of No . of .% of No . of % of 
Enrollment ! ~hnnl!'l Grnnn Schools Groun ~~hnn1 !'! Groun 
36-499 11 30 20 54 6 16 
500-999 6 19 25 81 0 0 
1000-1999 0 0 16 94 1 6 
2000-2999 0 0 3 100 0 0 
Totals 17 19 64 73 7 8 
Total in 
Each Group 
No. of % of 
~~hnnls Gronn 
37 100 
31 100 
17 100 
3 100 
88 100 
Eleven, or 30 per cent, of the schools with enrollments between 36 and 
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499 students had a minimum library seating capacity large enough to meet 
the American Library Association standard of 15 per cent of the total school 
enrollment. Twenty, or 54 per cent, of the same enrollment group could not 
meet the standard; a total of six schools, or 16 per cent, did not respond 
to the question. 
Of the 31 schools with enrollments between 500 and 999 students, 19 per 
cent had a minimum seating capacity of 75 students, which was the standard 
set by the American Library Association for schools of that size. The 
remaining 25 schools, which comprised 81 per cent of this group, could not 
meet the minimum library seating capacity standard. 
Nineteen, or 95 per cent, of the 20 schools with enrollments over 
1,000 students did not meet the American Library Association standard for 
library seating capacity of ten per cent of total school enrollment. One 
of the 20 schools did not respond to the question. 
Table III shows that the largest number of schools meeting the library 
seating capacity standard had enrollments of less than 500 students. 
Schools Reporting Library Reading Rooms. Table IV contains the number 
of schools, grouped by total enrollment, that met the American Library 
Association standard for library reading rooms. 
The minimum standard established by the American Library Association 
for school library reading rooms requires a school with an enrollment of 
less than 2,000 students to have at least one reading room; for schools 
with enrollments between 2,000 and 3,000 students, at least two reading 
rooms are necessary to meet the standard. 
Table IV shows that, of the 37 schools with enrollments between 36 and 
499 students, 28 schools, or 76 per cent, met the standard; while five 
schools or 13 per cent, did not meet the standard ; with four schools, or 
High School 
Enrollment 
36-499 
500-999 
1000-1999 
2000-2999 
T:Otals 
TABLE IV 
HIGH SCHOOLS MEETING Al~CAN LIBRARY ASSOCIATION STANDARDS 
FOR NUMBER OF LIBRARY READING ROOMS 
GROUPED BY TOTAL ENROLLMENT 
Meet Do Not Meet Uo Response · Total in 
Standard Standard To_Question Each Group 
No. of :£ of No. of % of No. of %of No. of % of 
Schools Group Schools Group Schools Group Schools Group 
28 76 5 13 4 11 37 100 
25 81 5 16 1 3 31 100 
14 82 2 12 1 6 17 100 
1 33 2 67 0 0 3 100 
68 77 14 16 6 7 88 100 
l'V 
0 
11 per cent, not responding to the question. One school, or 33 per cent, 
of the three schools with enrollments over 2,000 students met the ~ 
standard for school library reading rooms. The group that ranked first in 
meeting the American Library Association standard was that with enrollments 
from 36 to 499 students. According to Table IV, 68, or 77 per cent, of the 
schools responding to the survey met the standard for library reading rooms. 
Availability of Library for Pupil ~ Teacher Use. Eighty-seven, or 99 
per cent, of the schools answering the questionnaire reported when the school 
library is open for pupil and teacher use. 
TABLE V 
WHEN SCHOOL LIBRARIES ARE OPEN 
FOR TEACHER AND STUDENT USE 
When Library 
Is Open 
Before School 
During Class Hours 
After School 
Schools responding to the 
question 
Schools not responding to 
the question 
Total schools responding to 
the survey 
Number 
_of Schools 
Yes No 
74 
81 
74 
87 
88 
13 
6 
13 
Per Cent 
ot SchgoJs 
Yes No 
84 
92 
84 
99 
100 
15 
7 
15 
The same number of schools, 74, or 84 per cent, that reported the 
school library was open before school, also reported that the library 
remained open after school for pupil and teacher use. Eighty-one, or 92 per 
cent, of the schools reported that the library was open continuously during 
the school day. 
Library Personnel 
Part three of the questionnaire was designed in an effort to discover 
how many schools had full-time librarians or part-time teacher librarians, 
and whether or not the librarians met the American Library Association 
standard for training. One question in part three of the check list was 
asked to ascertain whether or not the librarians had a knowledge of books 
and periodicals in the field of business education. The last question in 
part three of the check list reports the number of clerical assistants 
w<;>rking in the library. 
TABLE VI 
HIGH SCHOOL REPORT ON FULL-TIME LIBRARIANS 
GROUPED BY SCHOOL ENROLLMENT 
Number Per Cent 
High School of Schools of Group 
Enrollment Full- time No Full-time Full-time No Full- time 
Librarian Librarian Librarian Librarian 
36-499 4 33 11 89 
500- 999 24 7 77 23 
1000-1499 11 1 92 8 
1500-1999 5 0 100 0 
2000-2499 3 0 100 0 
Totals 47 41 53 47 
Total schools responding 
to survey 88 100 
23 
The existance of full-time librarians was reported by 47, or 53 per 
cent , of the schools replying to the quest ionnaire. Forty-one, or 47 per 
per cent, did not have any full-time librarians. There was a 100 per cent 
response to the question. The findings indicate that schools with enrollments 
over 1,499 all had full-time librarians, while the largest number of full-
time librarians was reported in schools wi th enrollments between 500 and 999 
students. 
Schools Reporting Part-time Librari ans. If the schools did not have a 
full-time librarian, they were asked t o report whether or not t hey had a 
part-time librarian. The results are indicated in Table VII. 
TABLE VII 
REPORT ON PART-TIME LIBRARIANS OF SCHOOLS 
WITHOUT FUIJ:...:.TIME LIBRARIANS 
High School Part-time 
Enrollment Librarian 
36-499 27 
500-999 6 
1000-1999 1 
Totals 34 
Total schools not having 
full-time librarians 
Number 
of Schools 
No Part-time 
Librarian 
6 
1 
0 
7 
Of the 41 schools reporting no full-time librarians, 34, or 83 per cent, 
indicated they had part-time librarians. In schools with enrollments between 
36 and 499 students, 27 had part-time librarians. Six of the schools with 
enrollments between 500 and 999 students reported part-time librarians, 
with one of this group having no librarian. There was only one school in the 
enrollment group between 1,000 and 1,999 students and this school reported 
a part-time librarian. 
Schools Reporting Librarians That Meet Standard of Training. The 
standard of the American Library Association for training of full-time 
librarians is .30 semester hours in library science; for part-time librarians 
the minimum is 12 semester hours. The distribution of schools that have 
librarians meeting the standard is presented in Table VIII. 
TABLE VIII 
HIGH SCHOOLS MEETING AMERICAN LIBRARY ASSOCIATION STANDARD 
FOR TRAINED LIBRARIANS GROUPED BY TOTAL ENROLIJ1ENT 
!vleet Do Not Meet Total in 
Standard Standard Each Grou_p_ 
High School No • . of % of No. of % of No. of % of 
Enrollment Schools_ Group Schools Group Schools Group 
.36-499 2 5 35 95 37 100 
-
500-999 7 23 24 77 .31 100 
1000-1999 1 6 16 94 17 100 
2000-2999 0 0 .3 100 3 100 
Total 10 11 78 89 88 100 
The results show that in the three schools with enrollments of over 
2,000 students no librarians met the standard. Of .37 schools with enroll-
ments under 500 students, only two librarians, or five per cent, had 
sufficient credits in library science to meet the standard. Seven, or 2.3 
per cent, of the 31 librarians in schools with enrollments between 
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500 and 999 students met the standard. Altogether there were only ten schools 
that had adequately trained librarians as defined by the American Library 
Associat ion standard. 
Librarians Reporting ~ Knowledge of Books and Periodicals in the Field 
2f Business Education. Twenty-three of the 81 librarians reported a broad 
knowledge of books and periodicals in the field of business education. 
Table IX gives a report of the librarians' knowledge of business books and 
periodicals. 
TABLE IX 
LIBRARIANS REPORTING A KNOWLEDGE OF BOOKS 
AND PERIODICALS IN BUSI1TESS EDUCATION 
Type of 
Librarian 
Full-time librarian 
Part-time librarian 
Totals 
Schools responding to question 
Schools not responding to question 
Total schools having librarians 
Number of Librarians 
Yes No 
14 25 
9 22 
23 47 
70 
Fourteen, or 30 per cen'4 of the 47 full-time librarians, and nine, or 
26 per cent, of the 34 part-time librarians stated that they had a broad 
knowledge of business books and periodicals. 
Schools Reporting Library Clerical Assistants. If the librarian is 
going to devote her time to work with students and teachers in the use of 
library resources, library assistants will be needed to handle minor library 
duties. 
TABLE x-
NUMBER OF ClERICAL ASSISTANTS EMPLOYED IN THE LIBRARY BY -THE SCHOOLS, 
CLASSIFIED BY SCHOOL ENROLIJAENT 
Number of Clerical Assistants and Number of Schools 
S:Chool No One TWo Three F·our Five or More 
Enrollment Assistants Assistant Assistants Assistants Assistants Assistants 
36-499 16* 0 2 0 0 12 
500-999 20 1 1 2 0 5 
1000-1499 4 2 0 0 1 4 
1500-1999 2 1 0 0 0 2 
2000-2499 0 0 1 0 0 2 
Totals 42 4 4 2 1 25 
~btal schools responding to question 78 
Total schools not responding to question 10 
Total schools responding to survey 88 
*Refers to number of schools 
( 
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The number of schools having library assistants and the number of 
assistants is presented in Table X. Thirty-six schools anSYrering the survey 
reported having clerical library assistants, while ten schools gave no 
numerical response to the question. Forty-two schools reported they had no 
clerical help. Although 25 schools reported five or more assistants, eight 
of the 25 stated they were assisted in the library by high school library 
clubs, two of which had more than 30 members. 
Books and Periodicals 
Part IV of the check list requested the following data on school 
libraries: (1) the number of titles; (2) the number of volumes; (3) the 
number of titles in business; (4) the number of volumes in business; (5) 
the annual library book budget; (6) the names of business periodicals 
available in the library; and (7) whether or not library facilities were 
made available in classrooms. 
Library Book Collection. The mininrum standards for the library book 
collection, established by the American Library Association, were reported 
in table form in Chapter II, page 7, of this thesis. The extent to which 
the public high schools of Massachusetts meet the standards is indicated 
in Table XI. 
While 75 schools reported the number of volumes in the library, only 
63 schools indicated the number of titles. Twenty-two per cent of the 
school libraries answering the question had a sufficient number of titles to 
meet the minimum standards. Only 19 per cent of the schools responding had 
the required number of volumes. 
TABLE n 
SCHOOLS MEETING AMEP.ICAN LIBRARY ASSOCIATION STANDARDS 
FOR THE LIBRARY BOOK COLLECTION 
Number of Schools · Per Cent of Schools 
28 
Standard 
to be Met Yes No No Response Yes No No Response 
Number of Titles 
Number of Volumes 
19 
17 
Total schools responding 
44 
58 
to survey 88 
25 
13 
22 
19 
50 
66 
28 
15 
100% 
Library~ Budget. Regardless of enrollment, the standard of the 
American Library Association for school library book budget is $1.50 per 
pupil. Ten of the schools reported no definite book budget, replying that 
the budget varied. 
TABLE XII 
NUMBER OF SCHOOLS WITH A DEFINITE BOOK BUDGET 
MEETING AMERICAN LIBRARY ASSOCIATION STANDARD 
FOR Alrr~AL LIBRARY BOOK BUDGET PER PUPIL 
Meet Standard Number of Schools Per Cent of Schools 
Yes 
No 
Schools with definite 
book budget 
9 
59 
68 
13 
87 
100 
Ten schools gave no numerical response to the question, nor did they 
state that the budget varied. Of the 68 schools specifying a definite book 
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budget, only nine, or 13 per cent, met the minimum book budget standard of 
$1.50 per pupil. 
Library Facilities In Classrooms. One question on the check list was 
asked to discover the number of schools that have library facilities in 
classrooms: "Are library facilities made available in the individual class-
rooms? " Table XIII discloses the findings. 
TABLE XIII 
AVAILABILITY OF LIBRARY FACILITIES IN CLASSROO~~ 
High School Number of Schools Per Cent of Schools . 
Enrollment Yes No Yes No 
36-499 22. 13 25 15 . 
500-999 20 11 23 13 
1000-1499 10 1 11 1 
1500-1999 4 1 5 1 
2000-2499 2 1 2 1 
Total 58 27 66 31 
Total schools r espond-
ing to question 85 97 
Total schools not 
responding to question 
Total schools respond•· 
ing to survey 88 100 
There was a 97 per cent response to the question. Fifty-eight, or 66 
per cent, of the schools had library facilities available in the classrooms. 
However, many of the respondents commented that the books, pamphlet s, and 
periodicals did not belong to the school but were t he classroom t eachers' 
personal collection. Twenty-seven, or 31 per cent, of the schools did not 
make library facilities available in the individual classrooms. 
Twenty-five per cent of the schools reporting an affirmative answer had 
enrollments of less than 500 students. 
Library Business Book Collection. Sixty-one schools reported the 
number of titles in business education, while only 59 schools gave the 
number of business volumes in the library book collection. 
TABLE XIV 
BUSINESS BOOK COLLECTION AVAILABLE IN THE LIBRARIES, 
REPORTED BY 88 HIGH SCHOOLS 
30 
Business Number of Titles in Business Number of Volumes in Business 
Enrollment 1-25 26-50 51-75 76-100 over 100 1-25 26-50 -51-75 76-100 over 100 
17-249 18* 8 1 2 3 18* 8 3 2 2 
250-499 4 5 2 2 5 2 5 2 2 4 
500-749 1 1 0 0 1 0 2 1 0 1 
. 750-999 0 0 0 1 1 1 0 0 1 0 
1000-1249 0 0 0 0 1 0 0 0 0 1 
1250-1499 0 1 0 0 0 0 1 0 0 0 
Unknown 3 0 1 0 0 2 0 1 0 0 
Total schools reporting business titles 61 
Total schools reporting business volumes 59 
Schools reporting no business titles 3 
Schools reporting no business volumes 3 
Schools not reporting on business titles 24 
Schools not reporting on business volumes 26 
Total schools responding to survey 88 88 
*Refers to number of schools 
, Eighteen schools with business enrollments between 17 and 249 students 
had less than 25 business titles and volumes in the school library. The 
table shows that, of the eight schools with business volumes in excess of 100, 
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seven bad business enrollments of less than 750 students. Three schools 
reported no business titles or volumes. 
Business Periodicals. Business periodicals were listed in the ques-
tionnaire to determine the number of libraries in which they were obtainable. 
Space was provided for the schools to give the names of magazines not 
included in the list. The number and per cent of libraries in which the 
business periodicals were available is presented in Table XV. 
TABLE XV 
BUSINESS PERIODICALS AVAILABLE IN 
HIGH SCHOOL LIBRARIES 
Number of Libraries 
-P~e~r~;·od~i~c~a~l~s------------~in~}ihich Available 
The Balance Sheet 31 
Today1s Secretary 30 
Consumers Report 28 
Business Week 17 
Journal of Business Education 11 
American Business Education 4 
Printers' Ink 3 
U. B. E. A. Forum 3 
Business Management 2 
Total schools having business 
periodicals in libraries 50 
Schools with business periodicals 
in library and in business rooms 2 
Schools with business periodicals 
in business rooms only 9 
Schools reporting no business 
periodicals available 9 
Schools not responding to the 
question 18 
Total schools responding to 
survey 88 
Per Cent of Libraries 
in Which Available 
35 
34 
32 
19 
12.5 
5 
3 
3 
2 
57 
2 
10 
10 
100 
32 
The Balance Sheet was reported available by more schools than any other 
periodical. Printers.' Ink and the U, B. E, A, Forum were not in as common 
usage as the other periodicals listed. Nine, or ten per cent !' of the schools 
did not subscribe to any business magazines, Two schools reported the 
periodicals available in both the library and business classrooms. Nine 
schools stated that the periodicals were in business classrooms only, 
Eighteen of the 88 schools surveyed did not answer the question. The 
magazine most frequently mentioned, that was not on the original list, was 
Nations Business, reported by 12 schools, 
Cooperation of Library and Business Department 
Part V of the check list was formulated to determine the extent of 
cooperation between the school library and the business department in making 
the library an effective force in the education of business students, 
Library Instruction. If the students are going to make adequate 
utilization of books and other library materials, instruction in the use of 
the library is necessary. 
TABLE XVI 
NUMBER OF SCHOOLS INSTRUCTING BUSINESS STUDENTS 
IN THE USE OF TEE LIBRARY 
Answer 
Instruction given 
Instruction not given 
Schools responding to question 
Schools not responding to question 
Schools responding to survey 
66 
20 
86 
2 
88 
75 
23 
98 
2 
88 
33 
An awareness of the necessity for instruction in the use of the library 
was indicated by 75 per cent of the schools responding to the check list. 
However, 20, or 23 per cent, of the schools made no provision for instructing 
the business students in library usage. 
~Periods !:Q!: Library Work. The question asked on the check list 
was "Do business students have free periods for library work?" The response 
is given in Table XVII. 
TABLE XVII 
REPORT ON FREE TIME OF BUSINESS STUDENTS 
FOR LIBRARY WORK 
Provision of 
Free Periods 
_ Yes 
No 
Schools reporting on question 
Schools not reporting on question 
Total schools responding to survey 
Number 
of Schools 
59 
25 
84 
~ 
88 
Per Gent . 
of Schools 
67 
28 
95 
...2 
100 
There was a 9.5 per cent response to the question. Fifty-nine, or 67 
per cent, of the schools reported that free periods vTere allowed for library 
work. Four, or five per cent, of the schools included in the survey did not 
answer the question. 
~ Selection. The schools participating in the study were asked to 
indicate whether or not the business teachers assisted in the selection of 
business books for the library collection. Table XVIII shows the number of 
schools where teachers cooperated in book selection. 
TABLE XVIII 
ASSISTANCE BY BUSINESS TEACHERS IN SELECTION 
OF BUSINESS BOOKS FOR THE LIBRARY 
Assisted by 
Business Teachers 
Yes 
No 
Schools responding to question 
Schools not responding to question 
Total schools responding to survey 
Number 
of Schools 
54 
20 
74 
~ 
88 
Per Cent 
of Schools 
61 
23 
84 
~ 
100 
Sixty-one per cent of the schools sttrVeyed replied that the business 
teachers cooperated in the selection of business books. Fourteen, or 16 
per cent, of the schools did not respond to the question. 
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Reserved Reading Shelves and Bulletin Board Facilities. The schools 
were asked to report whether or not they provided bulletin board facilities 
in the library for the business department, and whether or not they maintained 
reserved shelves for business reading. 
Of the schools studied, reserve shelves for required reading in the 
business field existed in 37 per cent of the schools. Bulletin board space 
was available in the library to the business department in 66 per cent of 
the schools. However, many of the schools that reported no reserve reading 
shelves or bulletin board facilitie s . stated that these services would be 
made available if the business department requested them. 
The findings are tabula~ed in Table XIX. 
TABLE XIX 
SCHOOL LIBRARIES HAVING RESERVED SHELVES AND 
BULLETIN BOARD FACILITIES FOR BUSINESS DEPART~mNT 
35 
Facilities Number of Schools Per .Cent of Schools Yes No Yes No 
Reserve Shelves 
Bulletin Board 
Schools reporting on reserved shelves 
Schools reporting on bulletin boards 
Schools not reporting on reserved shelves 
Schools not reporting on bulletin boards 
Total schools responding to survey 
33 48 
58 20 
81 
7 
88 
37 55 
66 23 
92 
78 89 
8 
10 11 
88 100 100 
Educational ~ Occupational Information. The library is the logical 
place for students to inquire about educational and occupational data. 
Therefore, the library should have an ample collection of pamphlets and 
periodicals on vocations. Table XX shows the number of schools providing 
vocational information in the library. 
TABLE XX 
AVAILABILITY OF EDUCATIONAL AND OCCUPATIONAL 
INFORMATION IN THE LIBRARY FOR BUSINESS STUDENTS 
Availability 
o£ In:ror.mation 
Number 
of Schools 
Yes 
No 
Total schools answering question 
Total schools not ansl-rering question 
Total schools answering survey 
. 70 
13. 
83 
.2 
88 
Per Cent 
of' Schools 
79 
15 
94 
....§ 
_100 
36 
Ninety-four per cent of the schools responded to the inquiry. The 
availability of educational and occupational information was reported by 
70, or 79 per cent, of the schools. 
Audio-Visual ~ ~ ~aterials. The classroom teachers are increas-
ingly using audio-visual aids in their instruction. Schools not having 
visual-aids departments are using the library as a central agency for 
distribution of these materials. For this reason, an inquiry was made to 
find out how many school libraries had audio-visual materials. Of the 88 
schools responding to the survey, 58 had visual-aids departments. The 
remaining 30 schools have been tabulated in Table XXI. 
TABLE XXI 
SCHOOLS WITHOUT VISUAL-AIDS DEPARTMENTS 
HAVING AIDS AND MATERIALS IN LIBRARY 
Aids and Number 
Materials of Schools 
Recordings 4 
Films 3 
Film Strips 1 
Slides 1 
Graphs 5 
Charts 6 
Pictographs 3 
Schools reporting aids in library 8 
Schools reporting aids in classrooms 14 
Schools not responding to question ~ 
Schools not reporting visual-aids 
departments 30 
Per Cent 
of Schools 
13 
10 
3 
3 
17 
20 
10 
26.5 
47 
26.5 
100 
Only eight of the 30 schools not having visual-aids departments made the 
aids and materials available in the library •. Fourteen of the schools reported 
that the materials were kept in the classrooms. Charts and graphs were 
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obtainable in more libraries than any other visual- aid. 
Use of the Library by Business Teachers 
The librarians were asked to check the responses that best applied to 
the questions on the business teachers ' use of the library in one of the 
following columns of the check list: 11regularly," "occasionally, 11 or 
11never." 
Teacher Use of ~ Library for Curriculum Development . The following 
table calls attention to the extent of the use of library resources by the 
business teacher in curriculum development. 
TABLE XXII 
BUSINESS TEACHERS 1 USE OF LIBRARY RESOURCES 
IN CURRICULUM DEVELOPMENT 
Frequency Number 
of Use of Schools 
Regularly 13 
Occasionally 50 
Never 24 
Schools answering question 87 
Schools not answering question 
..1. 
Total schools an·swering survey 88 
Per Cent 
of Schools 
15 
57 
27 
99 
..1. 
100 
Ninety-nine per cent of the schools responded to the question. Twenty-
four of the schools reporting indicated that the business teachers never use 
the library resources in curriculum development, 50 per cent reported 
occasional use, and only 15 per cent of the schools signified that the business 
teachers used library materials regularly for the purpose mentioned. 
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Need of Library Materials for Class Instruction. The Schools were 
asked to check the response that best indicated how frequently the business 
teachers informed the librarian of the need of library materials for class 
activities. The findings are present ed in the following table. 
TABLE XXIII 
FREQUENCY OF BUSINESS TEACHERS INFORNING 
LIBRARIANS OF NEED OF LIBRARY MATERIAL FOR 
CLASSROOM ACTIVITIES 
Number Per Cent 
Frequency of Schools of Schools 
Regularly 17 19 
Occasionally 42 48 
Never 26 30 
Schools anmrering question 85 97 
Schools omitting anS\ver 
...1 ...1 
Schools answering survey 88 100 
Forty-eight per-cent of the schools specified that the business teacners 
occasionally informed the librarian of the need of library materials for 
classroom activities, 17 schools responded that teachers informed the 
. librarian regularly, and 26 schools checked "never" as an answer. 
Business Teachers 1 Use of Library ~terials for Instruction. Table XXIV 
shows the responses to the question, "Do business teachers use library 
materials in their classroom teaching?" 
TABLE XXIV 
USE OF LIBRARY MATERIALS BY BUSINESS TEACHERS 
IN CLASSROOM INSTRUCTION 
Frequency Number Per Cent 
of Use of Schools of Schools 
Regularly 17 19 
Occasionally 52 59 
Never 18 21 
Schools answering question 87 99 
Schools not answering question 
..1 ...1 
Total schools answering survey 88 100 
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Fifty-two of the schools answering the survey disclosed that business 
teachers occasionally used library materials in their classroom inst ruction. 
Seventeen indicated that the business teachers made regular use of library 
materials . Eighteen, or 21 per cent, stated that the available resources 
were never used for teaching purposes. 
Use of Library Facilities in Pupil Assignments. Table XXV shows how 
often business teachers gave assignments that included use of library 
materials. 
TABLE XXV 
USE OF LIBRARY FACILITIES BY BUSINESS TEACHERS 
IN GIVING PUPIL ASSIGNMENTS 
Response 
Regularly 
Occasionally 
Never 
Total responding to question 
Total not responding to question 
Total responding to survey 
Number 
of Schools 
18 
53 
16 
87 
1 
88 
Per Cent 
of Schools 
21 
60 
18 
99 
..1 
100 
40 
Of the 88 schools answering the survey, only 21 per cent indicated that 
the business teachers regularly gave assignments requiring the use of library 
facilities. 
Use of the Library by Business Students 
The respondents \>Tere requested to indicate the use of the library by 
business students by checking one of the following columns of the check 
list: "regularly," "occasionally," or "never." 
~ of the Library for Group Activities. A question lV"as inserted in the 
questionnaire to find out hol-T often the library was used by business students 
for group activities. 
TABLE XXVI 
USE OF LIBRARY BY BUSINESS STUDENTS FOR 
GROUP LIBRARY ACTIVITIES 
Frequency Number 
of Use of Schools 
Regularly 6 
Occasionally 37 
Never 40 
Total schools answering question 83 
Total schools not answering question 
.2 
Total schools answering survey 88 
Per Cent 
of Schools 
7 
42 
45 
94 
~ 
100 
Although 45 per cent of the schools signified that the library was 
never used by business students for group activities, many respondents 
commented that the absence of library group work was common to all subject 
fields. 
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Business Students I Use of Library Books for Class and Home Use. The 
following table calls attention to the library borrowing habits of business 
students. 
TABLE XXVII 
BORROWING HABITS OF BUSINESS STUDENTS 
Frequency Number of 
of BorrowinP" Classroom Use 
Regularly 
Occasionally 
Never 
Schools reporting on 
borrowing for classroom use 
Schools omitting reply 
Schools reporting on 
borrowing for home use 
Total schools responding 
to S1.1.I'Vey 
22 
47 
13 
S2 
6 
ss 
Schools 
Home Use 
34 
46 
s 
88 
The library borrcming habits of business students did not vary signifi-
cantly for home use or classroom use. Most of the schools reported that the 
business students only checked out library books occasionally., 
Use of Library for Leisure ~Voluntary Reading. The question asked 
was "Do business students use the library for leisure and voluntary readingJ" 
The response "regularly" was checked more frequently in answering this 
question than any other questions about teacher and student use of the 
library. 
Fifty-nine per cent of the schools responding to the survey stated that 
the business students IM.de regular use of the library for leisure and 
voluntary reading; only four schools indicated that business students never 
used the library for this purpose. 
TABLE XXVIII 
BUSINESS STUDENTS' USE OF THE LIBRARY 
FOR LEISURE AND VOLUNTARY READING 
Frequency Number Per Cent 
of Use of Schools of Schools 
Regularly 52 59 
Occasionally 29 33 
Never 4 5 
Total schools responding to question 85 97 
Total schools not responding to question 
...1 ...1 
Total schools responding to survey 88 100 
Library Development 
The final two questions in the survey inquired into library needs and 
library plans for improvement. 
Library Improvement. Space was provided in the questionnaire for the 
schools to state what improvements vrere being made or vrere definitely planned 
to increase the libraries effectiveness for business education. The replies 
were so meager that any attempt to tabulate them would have been valueless. 
Of the schools that did respond, the most common statements were plans for: 
(1) enlarging the library, (2) building better relations between the library 
and faculty, and (3) enlarging the business book collection. 
TABLE XXIX 
ORDER OF INIPORTANCE OF ASSISTANCE NEEDED TO IMPROVE LIBRARIES 
FOR BUSINESS EDUCATION, AS REPORTED BY 88 HIGH SCHOOLS 
Areas of Order of Importance 
Assistance One Two Three Four Five Six Seven 
More Library Assistants 7* 6 2 4 4 1 2 
Larger Book Budget 22 11 4 4 2 1 0 
More Library Space 11 12 5 2 2 4 0 
More Library Equipment 3 12 9 2 2 2 1 
Teacher Cooperation 8 6 8 3 4 1 0 
Student Cooperation 0 2 3 7 3 6 1 
*Refers to number of schools 
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Areas in Which Assistance Needed f2! Library Improvement . The schools 
were asked to indicate by numbering according to importance the areas in 
which they felt greater assistance was needed to i ncrease the library's 
effectiveness for business education. At the end of the question space was 
provided for the person answering to include responses that were not 
contained in t he list. 
Having in Table XXIX a tabulation of the votes cast by the individual 
schools, it was possible to present the true picture of library needs given 
in Table XXX by assigning weights to the votes . "The weight of a variate 
is a number assi gned to it in order to indicate its relative importance. 111 
Order of importance one was considered to have a weight of seven; order two, 
a weight of six; order three, a -vreight of five; order four, a weight of 
four ; order five, a weight of three; order six, a weight of two; and order 
seven, a vreight of one . 
For each area of assistance, a weighted average vote was computed by: 
(a) multiplying the number of schools stating that the area of assistance was 
of a certain importance by its appropriate weight, (b) summing these products, 
and (c) dividing this sum by the sum of the weights. Thus , the weighted vote 
for larger book budget was : 
(22 X 7) f (11 X 6) f (4 X 5) f (4 X 4) f (2 X 3) f (1 X 2) f (0 X 9) : 9 
7 + 6 + 5 + 4 + 3 + 2 + 1 
Most respondents indicated that a larger book budget was their first 
need. The needs of teacher cooperation and library equipment were of equal 
importance. Other needs most frequently mentioned by the schools, but not 
1MOde, Elmer B., The Elements of Statistics, Prentice-Hall, Inc., 
New York , c. 1941, p. 107. 
TABLE XXX 
AREAS OF ASSISTANCE NEEDED TO IMPROVE LIBRARIES 
FOR BUSINESS EDUCATION, RANKED ACCORDING TO WEIGHTED AVERAGE. VOTE 
Areas of Weighted 
Rank Assistance Order of lmoortance Average 
One Two Three Four Five Six Seven Vote 
1 Larger Book Budget 154*' 66 20 16 6 2 0 9 
2 More Library Space 77 72 25 8 6 8 0 7 
3.5 Teacher Cooperation 56 36 40 12 12 2 0 6 
3.5 More Library Equipment 21 72 45 8 6 4 2 6 
5 More Library Assistants 49 36 10 16 12 2 2 5 
6 Student Cooperation 0 12 15 28 9 12 2 3 
*Product of weight times number of schools 
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in the original list, and the number of schools reporting each were: a full-
time librarian, 8 schools; business teacher suggestions for books, 6 schools; 
and free time for students to use the library, 5 schools . 
CHAPXER V 
SUMMARY, CONCLUSIONS, AND RECOf.MENDATIONS 
Summary and Conclusions 
The purpose of this study was to determine the extent and use of 
library facilities available to business teachers and students in the 
public high schools of Massachusetts. 
The following subordinate problems were emphasized in this study: 
1. To determine whether the individual public high school 
libraries meet the minimum standards of the American Library 
Association in regard to the seating capacity of the library 
and the number of reading rooms available for pupil use. 
2. To determine if the full-time school librarians and 
the part-time teacher librarians meet the minimum standards of 
training as established by the American Library Association. 
3. To ascertain whether public high school libraries of 
Massachusetts meet the standards of the American Library Associa-
tion in regard to the minimum number of titles and volumes in 
the school library collection. 
4. To investigate the extent to which business teachers 
make use of the library for curriculum development, class 
instruction, and pupil assignments. 
5. To determine the extent to which business teachers 
and library personnel cooperate in making the library beneficial 
to business education. 
6. To ascertain the extent to which business students 
make use of library resources for classroom use, home study, 
and leisure reading. 
7. To learn what improvements are now being made or are 
definitely planned by the individual high schools to increase 
the libraries' effectiveness for business education. 
8. To identify the areas in which greater assistance is 
needed to make the school libraries more effective for business 
education. 
A three-page check list was sent to 201 Massachusetts public 
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high schools offering business subjects and having a central library in 
the school. All schools regardless of enrollment were included in the 
study. Eighty-eight schools, or 44 per cent, responded to the questionnaire. 
The most important findings of the study were as followsa 
1. Of the number of schools represented by questionnaire replies, only 
19 per cent were able to meet the American Library Association standard for 
minimum library seating capacity. 
2. Seventy-seven per cent of the schools responding to the survey had 
the required number of library reading rooms to meet the standard establish-
ed by the American Library Association. 
3. The existence of a full-time librarian was stated by 47 of the 
schools replying to the check list. Of the 41 schools not having a full-time 
librarian, 34 were served by a part-time librarian. 
4. Only 11 per cent of the schools answering ·the check list had 
librarians with sufficient credits in library science to meet the minimum 
standard of training. 
5. The data on the librarians' knowledge of books and periodicals in 
the field of business education indicate that the librarians are at a 
disadvantage in giving effective library service to business students. 
6. The number of Massachusetts .publ ic high school libraries that were 
able to meet the American Library Association standards for the number of 
titles and volumes in the library book collection was extremely low. Only 
22 per cent of the schools responding to the check list had a sufficient 
number of titles to meet the minimum standard, and only 19 per cent of the 
schools responding had the required number of volumes. 
7. Only nine, or 13 per cent, of the schools reporting a definite book 
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budget spent the required $1.50 per pupil for books to meet the standard, 
8, Although 66 per cent of the schools responding to the question-
naire reported having librar,y facilities available in the individual class-
rooms, many of the materials were the personal property of the teachers. 
9. Three schools reported having no books on business in their school 
library book collection, 
10. ~ Balance ~ and Today's Secretary appeared to be the 
business periodicals most numerous in the school libraries, The results of 
the survey indicated a need for more leading magazines in the field of 
business, such as the U,B.E.A. E.2!:!:Y! and American Business Education, 
11, Three fourths of the schools answering the cheek list indicated 
that the business students were given instruction in the use of the library, 
12, Sixty-seven percent of the 88 schools stated that tbe business 
students were given free periods for library work. 
13. Only 61 per cent or the schools reported the cooperation or 
business teachers in the selection of business books for the librar,y, 
14, The librar,y provision for reserved shelves for required reading in 
business education and the availability or bulletin board facilities were 
very meager, However, maey respondents stated that they would be provided 
if requested by the business department, 
15. The availability of educational and vocational material in the 
library was reported by 79 per cent of the schools answering the survey. 
16. 0~ 15 per cent of the schools responding reported that business 
teachers made regular use of the library for curricUlum development. 
17, Nineteen per cent of the schools reported that the business 
teachers regularly informed the librarian or the need of library materials 
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for classroom activities, 48 per cent occasionally informed the librarian, 
and 30 per cent never informed the librarian of any need for materials. 
18. The findings indicate that the business teachers do not require 
extensive use of the library resources in their student assignments, nor 
do the teachers make use of these resources in their teaching. 
19. Fifty-three per cent of the schools respon4ing reported that 
business students had formed a regular habit of borrowing library books for 
home and classroom use. 
20. By the method of weighted averages, it was determined that the 
two greatest needs of the libraries in order to make them more effective 
were a larger book budget and more library space. 
Recommendations for Improving the Libraries and Their Use 
In the High Schools of Massachusetts 
The findings of this study reveal that the following improvements are 
needed to make the public high school library an effective force in the 
education of business students& 
1. Cooperation between the school library and the business department 
in book selection, and a joint effort by both departments in developing 
student interest in the library are needed. 
2. At least one full-time, adequately trained librarian is essential 
in every high school. 
3. The business teachers should make full utilization of library 
materials in classroom instruction and pupil assignments. 
4. A definite plan for teaching all business students the use of the 
library should be put into effect. 
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;. The librarians should become familiar with books and periodicals 
in the field of business education. 
6. Students should be allowed tree periods for library research and 
voluntary reading. 
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APPENDIX A 
MASSACHUSETTS HIGH SCHOOLS RETURNING CHECK LIST 
Agawam 
Amesbury 
Andover 
Attleboro 
, 
Auburn 
Belchertown 
Belmont 
Beverly 
Billerica 
Boston (English High) 
Boston (Girls High) 
Braintree 
Charlton 
Chelsea 
Chicopee 
Dorchester 
Dracut 
Duxbury 
East Boston 
Fall River 
Fitchburg 
Framingham 
Gilbertville 
Gloucester 
Great Barrington 
Greenfield 
Groveland 
Haverhill 
Hingham 
Holden 
Holyoke 
Hopedale 
Hyannis 
Ipswich 
Kingston 
Leominster 
Lexington 
Littleton 
Lynn (Classical High) 
Lynn (English High) 
Mild en 
Marblehead 
Maynard 
Medford 
Melrose 
Mendon 
Middleboro 
Millbury 
MASSACHUSETTS HIGH SCHOOLS RETUFU~ING CHECK LIST 
Mill River 
Needham 
NeHburyport 
Newtonville 
North Abington 
North Adams 
Northampton 
Norton 
Orleans 
Pembroke 
Pittsfield 
Plymouth 
Quincy 
Reading 
Salem 
Scituate 
Shrewsbury 
Somerville 
South Boston 
Springfield 
Stoneham 
Swampscott 
Swansea 
Taunton 
Tewksbury 
\>lakefield 
Watertmm 
Wayland 
Webster 
Wellesley Hills 
iiestboro 
Westfield 
West Neubury 
Weston 
Weymouth 
Whitinsvill e 
Williamstown 
Winchester 
Winthrop 
Yarmouth 
Dear Librarian: 
APPENDIX B 
Boston University 
School of Education, Room 362 
332 Bay State Road 
Boston, Massachusetts 
Under the direction of Professor Lester I. Sluder of 
Boston University, I am making a study of the public high 
school libraries of Massachusetts. Only through the cooper-
ative efforts of all the public high school librarians can 
\ore hope to make intelligent recommendations for improving 
the business facilities of the public high school libraries 
of Massachusetts. 
The results of this study should indicate ¥rays for making 
the library more effective in helping business students with 
their courses. 
You can be assured that all replies will be held con-
fidential and will appear only in tabulated form. Your name 
and address are requested solely for the purpose of indentify-
ing the replies. 
In order to get a complete and accurate picture of the 
opinions of all librarians, you are requested to return the 
completed survey report form in the enclosed self-addressed, 
stamped envelope ~>rithin the next feu days. 
I ¥rish to thank you in advance for your cooperation and 
part icipation in this survey. 
Sincerely yours, 
Joseph J. Corcoran 
Enclosures (2) 
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APPENDIX C 
FOLLOW-UP POSTAL CARD 
May 1, 1951 
Dear Librarian: 
A few weeks ago you were sent a questionnaire on the 
public high school libraries. As your reply is necessary 
to make the · survey more meaningful, would you please return 
the completed form within the next few days. 
If you need another copy of the questionnaire in 
order to make your reply, I shall be glad to send one upon 
request. 
Very truly yours, 
Joseph J. Gorcoran 
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APPENDIX D 
SURVEY REPORT OF THE BUSINESS EDUCATION PHASE OF 
THE PUBLIC HIGH SCHOOL LIBRARIES OF MASSACHUSETTS 
I SCHOOL IDENTIFICATION AND ENROLLMENT: 
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1. Name of respondent ; Title _________ • 
2 . Name of high school. _____________ _ 
3. City or Town--~~-~-------------
4. High school enrollment-:"::-':'"""::--~~-
5. Number of students enrolled in business courses 
------
II LIBRARY: 
1. :Niinimum seating capacity: ____ _ 
2. Number of reading rooms __ ~~---
3. Is the library open for pupil use before the beginning of the 
daily program? Yes ; No. ___ • 
4. Is the library open continuously throughout the day? 
5. Does the library remain open after school? 
III LIBRARY PERSONNEL: 
1. Does the school have a full-time librarian? 
2. Number of semester hours completed in library 
by the librarian. 
3. Is there a teacher librarian? 
Yes_; No. ___ • 
Yes ; No. ___ • 
Yes_; No. ___ • 
science 
hours. _semester 
Yes_; No __ • 
4. How ,many semester hours in library science 
librarian completed? 
has the teacher 
5. Does the librarian have a broad knowledge 
in the field of business education? 
semester hours. 
of bo~and periodicals 
Yes ; No • 
6. Number of clerical assistants ________ __ 
IV. LIBRARY BOOKS: 
1. Number of titles in the library 
2. Number of volumes in the library-----
3. Number of titles in business 
4. Number of volumes in business 
5. Annual library book budget .;K,$ ___ _ 
6. Please check each of the following periodicals that are available 
in the library for teacher and student use. 
a. American Business Education 
b. Business Management 
c. The Balance Sheet 
d. Business Week 
e. Consumers Report 
f. Today 1 s Secretary 
g. Journal of Business Education 
h. Printers' Ink 
i. U. B. E. A. Forum j. others: ____________ _ 
7. Are library facilities made available in the individual 
classrooms"l Yes ; No __ • 
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V COOPERATION OF LIBRARY AND BUSINESS DEPARTMENT: 
1. Are business students given instruction in the use of the library? 
Yes .; No ___ _ 
2 . Do business students have free periods for library vrork? 
Yes ; No __ _ 
3. Do business teachers assist in the selection of business books: 
Yes ; No--:--~~ 
4. Are there reserved shelves for required reading by business students? 
Yes ; No~~--
5. Does the business department have access to bulletin board facilities 
in the library? Yes ; No ___ _ 
6. Does the library make available educational and occupational 
information to business students? Yes ; No __ _ 
7. Please place a check in the proper column to indicate uhere each of 
the aids and materials listed below are made available for 
teacher and student use. 
Aids and Materials Library Visual-aids Individual Not Available 
Department Classrooms in School 
a. Recordines 
b. Films 
c. Film strins 
d. Slides 
e. Granhs 
f. Charts 
g. Pictogranhs 
h. Others: 
VI USE OF THE LIBRARY BY BUSINESS TEACHERS: 
Please check the extent to which business teachers make use of the 
l ibrary. 
1. Do business teachers use the 
library as an aid in cur-
riculum development? 
2. Do business teachers inform 
the librarian regarding 
library needs in relation 
to classroom activities? 
3. Do business teachers use 
library materials in their 
classroom teaching? 
4. Do business teachers make 
use of library facilities 
Regularly Occasionally Never • 
- -
Regularly ___ Occasionally_ Never ____ • 
Regularly_ Occasionally_ Never ____ • 
in giving pupil assignments?Regularly Occasionall N 
. _ y_ ever_. 
VII USE OF THE LIBRARY BY BUSINESS STUDENTS: 
Please check the extent to which business students make use of the 
library. 
1. Do business pupils use the 
library for group library 
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activities? Regular~---- Occasionally ____ Never ____ • 
2. Do business pupils borrow 
books and periodicals for 
classroom use? Regularly ____ Occasionally ____ Never ____ • 
3. Do business pupils borrow 
books and periodicals for 
home use? Regularly ____ Occasionally ____ Never ____ • 
4. Do business pupils use the 
library for leisure and 
voluntary reading? Regularly ____ Occasionally ____ Never ____ • 
VIII PLANS FOR DEVELOPMENT OF LIBRARY TO AID BUSINESS EDUCATION: 
1. What library improvements are now being made or are definitely 
planned to increase the library's effectiveness for business 
education? 
2. Number according to importance the following areas in which you feel 
greater assistance is needed to make the library more effective for 
business education: 
a. More library assistants 
b. Larger book budget 
c. More library space 
d. More library equipment 
e. Teacher cooperation 
f. Student cooperation g. Others: ________________________ __ 
